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WSDA Dairy Nutrient Management Program Failure to Perform Legally Mandated 

Duties. 

Yakima County agencies routinely tell citizens who complain about Yakima County dairies to 

contact the WSDA Dairy Nutrient Management Program because this program has responsibility 

for dairy management. Think bureaucratic runaround.1  

The WA State Department of Ecology tells citizens with concerns to report manure spills and 

other environmental issues to the Ecology Environmental Report Tracking System (ERTS). 

RCW 90.64 provides specific requirements for the Dairy Nutrient Management Program 

(DNMP) response to ERTS complaints.  

RCW 90.64.030 

Investigation of dairy farms—Report of findings—Corrective action—Violations of 

water quality laws—Waivers—Penalties. 

(2) The department shall investigate a written complaint filed with the department within 

three working days and shall make a written report of its findings including the results of 

any water quality measurements, photographs, or other pertinent information. Within 

twenty days of receiving a written complaint, a copy of the findings shall be provided to 

the dairy producer subject to the complaint, and to the complainant if the person gave his 

or her name and address to the department at the time the complaint was filed. 

The purpose of the statute is to protect public health and the environment. However: 

1. The WSDA DNMP does not investigate complaints in a timely manner.2 

2. The WSDA DNMP routinely investigates by only talking to polluters and not talking to 

complainants, failing to perform water testing or data gathering, and then finding no 

cause for a complaint despite citizen testimony, data and pictures.3, 4  

3. The WSDA DNMP does not send a report of findings to complainants as required by law. 

Citizens must resort to a public records request to learn the results of investigations.  

4. The WSDA DNMP attempts to distract citizens by implying that we are a nuisance, that 

we should instead contact Yakima County, that we should petition our county officials to 

pave roadways, or that we should raise funds and hire attorneys who can initiate a 

complaint in the courts. Some officials have privately told citizens that they should sell 

their homes to the dairies and move.   

 

1 The Lower Yakima Valley Groundwater Management Area was supposed to address this problem. It did not. 

2 The law requires an investigation within three working days of a complaint. This allows dairies to engage in illegal 

activities on Thursdays, Fridays, Saturdays, and Sundays knowing that the evidence will disappear within the 4 - 5 

actual days that elapse between complaint and investigation. This is not acting in good faith. 
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     The stated purpose of the law is to protect public health and the environment. When the 

WSDA DNMP fails to follow the law that sub-division fails to protect the citizens and creates 

mistrust of government. WSDA has failed in these respects when investigating at least two 

citizen complaints: 

     Regarding ERTS 7083143, WSDA 

• Failed to conduct groundwater testing. 

• Inaccurately implied that manure lagoons were constructed after 2008. 

• Discounted WSDA Tech Note 23 inspections that citizens believed were performed to 

describe the likelihood of leaching to groundwater from manure lagoons. 

• Failed to send a report to the complainant as required by RCW 90.64.030 (2). 

     Regarding ERTS 7128514, WSDA 

• Did not tour the site of manure tracking until five days after the spill. 

• Ignored citizen photographs. 

• Denied responsibility for addressing manure tracking. 

• Failed to send a report to the complainant as required by RCW 90.64.030 (2). 

• Ignored impact of the spill on neighboring homes, on schoolchildren who leave school 

busses on the road where the spill occurred, on citizens who visit the adjacent cemetery, 

and generation of fecal dust in the area.  

• Stated that the WSDA DNMP does not investigate manure tracking. The DNMP has 

issued citations for manure tracking in the past.5 

     This is a request for investigation of the WSDA DNMP failure to adequately investigate 

citizen complaints and failure to communicate with the citizenry as required by law. 

 

3142 Signal Peak Road                                                                                                                      

White Swan, WA 98952 
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ERTS 708314 
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